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The purpose of this amendment to Solicitation N00024-00-R-6000 is to make the changes set forth 
below.   
 
1. The entire solicitation document (exclusive of attachments) is deleted and replaced with the 
attached conformed version.  All changes have been incorporated, and marked for convenience. All 
changes made prior to this amendment have been accepted, and form the baseline document.  The 
following is a summary of changes: 
 
Approx. 
Page 

 
¶ 

 
Description of Change 

1  Updated page count 
2  Corrected NMCI acronym 
2  Clarified that all existing infrastructure will be provided 
2  Changed IOC and FOC definitions 
2  Added reference and link to Cancellation clause 
3  Added reference and link to Exchange/Sale clause; clarified language 

regarding use of infrastructure for voice and video 
 Tables One 

through 
Eight 

Added minimum quantities 

5 Items 0001 
and 0002 

Added references to Note F 

28 Note D Inserted attachment number 
28 Note F Added a note regarding achievement of IOC and minimum quantities 

31-32 Item 0005 Clarified both types of hybrid seat 
32 Item 

0005AB 
Change security to software 

32 Item 0006 Clarified language regarding wall plug 
33 Item 0008 Clarified language regarding mission-critical upgrade 
33 Item 0009 Removed hardware from title 
35 Item 

0010AG 
Revised language regarding commercial voice connectivity 

39 Item 0023 Corrected language regarding consumables and added printers to the list of 
required catalog items 

46 2.0 Revised availability of funds language 
47 4.0 Clarified inspection and acceptance language 
48 4.1 Clarified acceptance language 
51 5.3 Corrected cancellation ceiling years 
52 5.4 Clarified Governance language 
53 5.6 Changed name of clause from “Site Support” to “Site Support and Government 

Furnished Equipment,” clarified Smart Card GFE language, and made Type 1 
CMS responsibility consistent with security attachments 

53 5.9 Clarified assumption of responsibility language 
54 5.10 Clarified direct payment language to state that such payment will not create 

privity of contract 
54-55 5.13 Added taxes clause 

56 5.14-5.16 Added limitation of liability, warranty, and asbestos/hazmat clauses 
58 6.13/6.14.2 Clarified language regarding customer satisfaction 
59 6.14.1 Changed “will” to “shall”  and IOC to FOC 
66 6.15 Clarified credit language 
66 5.15.3 Added “except small business concerns” to credit language 
66 6.16 Clarified technology refresh language 
66 6.20 Added Integrated Master Schedule to order of precedence clause 
67 Part Three Added Integrated Master Schedule to list of attachments 
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80 Revised/ 
Oral 

Proposals 

Changed delivery location for proposals 

81 Oral 
Present-

ations 

Limited offeror participation to twenty people 

84 Final 
Proposal 
Revision 

Added attachment reference to Integrated Master Schedule submittal 

87  Added Attachment 1A reference for phase-in plan 
91 Price Eval. Clarified price evaluation  

  
2. Attachment 1 (Statement of Objectives) is deleted and replaced with the attached conformed 
version.  All changes have been incorporated, and marked for convenience. All changes made prior to 
this amendment have been accepted, and form the baseline document.  The following is a summary of 
changes: 
 

 
Page 

 
¶ 

 
Description of Change 

TOC  Updated Table of Contents 
6 2.5 Changed formatting 
6 2.6 Clarified DISA SLA language  
9 3.1.7 Clarified that additional printers can be procured through CLIN 0023 

11 3.1.13 Modified and clarified definition of Moves Adds Changes, to include definition of an 
Embarkable MAC. 

14 3.1.21 Adds requirement to retain electronic records consistent with DoD and DON 
policies. 

16 3.4.3 Clarified capacity planning language and transition planning language 
19-20 3.4.6 Added security reports to data reporting section; corrected “DISA” to “DISN” for 

waiver 
20-21 3.6.2 Clarified integration and testing requirement 

21 3.6.4 Clarified interoperability test plan requirement 
22 3.6.5 Added list of critical joint applications 

 
3. Attachment 2 (Service Level Agreements) is deleted, and replaced with the attached conformed 
version.  All changes have been incorporated, and marked for convenience. The following is a summary 
of changes: 
 

 
Page 

 
¶ 

 
Description of Change 

6 SLA 1 Added to Availability that measurement is aggregate and average by site. 
7 SLA 1 Deleted Performance Category 4 - Workstation System Performance metric; it is 

redundant with SLA 36C Technology Refresh; renumbered Customer Satisfaction 
to Performance Category 4. 

9 SLA 2 Added to Installation Accuracy that measurement is aggregate and average by 
site. 

13 SLA 4 Clarified Directory availability as defined for each directory service. 
24 SLA 9 Deleted the phrase (e.g., toner outages and print medium outages); inserted 

Printer maintenance, to include replacement of toner cartridges, will be performed 
by the contractor; the provisioning of consumables, to include toner cartridges, will 
be performed by the Government. 

24 SLA 9 Changed individual occurrences of printer to end-users will not exceed 25, and 
deleted that average will be less than or equal to 10.  

27 SLA 10 Corrected typo in levels of service, deleted language re. documentation 
41 SLA 17 The User Security Training calculation excludes those users that do not make 
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themselves available for training. 
54 SLA 22 Added clarification of the availability computation to state what is included in the 

measurement, what the effect of redundancy is, and that calculations are 
performed by site.  

55 SLA 22 Changed Performance Measure 3 Grade of Service End User to End User was 
raised to P.01 for Mission Critical. 

56 SLA 22 Added to comments of Performance Measure 6 for Delay Variation/Jitter. 
58 SLA 22A Added notification of mail waiting to include audible indication. 
58 SLA 22A Removed all Level of Service 1 and 3 metrics for Voice Mail; the service allies to 

Level of Service 2 (Business). 
60 SLA 23 Changed percentage of calls abandoned metric to 5% for all levels of service. 
74 SLA 27 Clarified that metrics are aggregated and reported by site. 
74 SLA 27 Modified Mission Critical Availability to .998. 
74 SLA 27 Added disclaimer that External network implementation time applies where circuits 

(media and components) are already in place; where new circuits must be 
physically installed, the implementation time is separately negotiated.  

76 SLA 28 Added disclaimer that NMCI items that are added, deleted, or moved by other than 
NMCI personnel must be coordinated with NMCI personnel; errors in asset 
inventory attributable to other than NMCI personnel are not reflected in the 
performance measure calculation. 

83 SLA 32 Added disclaimer that Application Server network implementation time applies 
where circuits (media and components) are already in place; where new circuits 
must be physically installed, the implementation time is separately negotiated. 

98 SLA 36C Workstation refreshment is defined in terms of the minimum acceptable refresh 
period – 36 months. 

 
4. Attachment 4 (Security Requirements) is deleted, and replaced with the attached conformed 
version. All changes have been incorporated, and marked for convenience. All changes made prior to this 
amendment have been accepted, and form the baseline document.  The following is a summary of 
changes: 
 

 
Page 

 
¶ 

 
Description of Change 

1  Changed date from “March” to “May” 
2 1.1.1 Corrected spacing (Format Issue) 
3 1.1.2.3.1 Corrected spelling for “Department” 
5 1.1.2.8.1 Corrected spelling for “Network” 
7 1.1.2.8.5 Deleted extra spacing between paragraphs. 
8 1.1.2.8.11 Corrected spelling for “Worldwide” 
8 1.1.2.10 Renumbered Disaster Recovery Plan paragraph from 1.1.2.9 to 1.1.2.10 
8 1.1.2.11 Renumbered CND paragraph from 1.1.2.10 to 1.1.2.11 
9 1.1.2.12 Renumbered Information Assurance Training paragraph from 1.1.2.11 to 1.1.2.12 
9 1.1.3 Added “Government” before contractor support to clarify the government’s intent to 

use government contractor support personnel for Red and Green Teams. 
10 1.1.3 Added requirement for contractor to have at least five personnel with Top 

Secret/Sensitive Compartmented Information (SCI) clearances to receive 
threat/risk information and support the Red and Green Teams. 

10 1.1.3 Added extra space after “constraint”.  Corrected spelling of “DoN” 
11 1.1.4.2 Deleted extra period after “releasable” 
14 1.2.1.8 Added extra space between “requirements” and “in”. 
15 1.2.1.9 Added page break before Figure 1. 
16 1.2.1.9 Reformatted Figure 1. 

16-17 1.2.1.10 Audit Data Ownership and Handling paragraph added to clarify how data resulting 
from the NMCI security infrastructure will be handled and who will retain ownership 
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of this data. 
17 1.2.1.11 Sensor Grid paragraph added to specify that contractor shall implement various 

components within NMCI to collect intrusion/incident/audit data. 
18 1.2.2 Replaced “is” with “are” in Layer 0 definition. 
19 1.2.3.1 Corrected format, moved para 1.2.3.1 to separate line 
30 1.2.4.1 Replaced “which” with “that”.  Deleted extra period after “DNS servers” 
43 1.0-14 

(Appendix 
1) 

Deleted extra period at end of sentence. 

44 3.1 
(Appendix 

1) 

Deleted extra period at end of first sentence.  Replaced “are” with “is,” replaced 
“which” with “that”. 

 
5. Attachment 1A, the NMCI phase-in schedule is provided as an attachment to the solicitation, and 
will become part of the integrated master schedule and incorporated into the resultant contract.  For years 
2001 and 2004 through 2008, offerors must use the minimum quantities specified in that attachment and 
provided in Part One of the solicitation.  For years 2002 and 2003, offerors may propose to phase into the 
quantities specified for 2004 in its most efficient manner.  That is, offerors must propose minimum 
quantities (for Items 0001-0005 and 0007-0009 only) for 2002 and 2003.  Those quantities must not be 
less than those provided for 2001, and must not exceed those provided for 2004. 
 
All other terms and conditions of Solicitation N00024-00-R-6000 remain unchanged, and in full force and 
effect. 


