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ELIN Can Be Used 
With:

Type Item Description Vendor ComparablePar
t #

Applicable Notes 
(see above)

Monthly 
Service Price  1

Purchase 
Price

Applicable SLA’s

4000AA All Data Seats Software Microsoft Frontpage Microsoft Version 2000 1, 2, 3, 4, 5, 6 $5.73 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4001AA All Data Seats Software Visio Professional Microsoft Version 2000 1, 2, 3, 4, 5, 6 $16.13 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4002AA All Data Seats Software Microsoft Project Microsoft Version 2000 1, 2, 3, 4, 5, 6 $14.18 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4003AA All Data Seats Software AutoCAD Full System Autodesk Version 2002 1, 2, 3, 4, 5, 6 $148.19 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4004AA All Data Seats Software AutoCAD LT Autodesk Version 2002 1, 2, 3, 4, 5, 6 $49.11 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4005AA All Data Seats Software Accelio Capture Classic FormFlow Accelio Starter Kit 1, 2, 3, 4, 5, 6 $5.47 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4006AA All Data Seats Software Microsoft Publisher Microsoft Version 2000 1, 2, 3, 4, 5, 6 $5.58 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4007AA CLINs 0038AA, 
AB

Software Visual Basic Professional Microsoft Verion 6.0 1, 2, 3, 4, 5, 6 $23.49 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4008AA CLINs 0038AA, 
AB

Software Visual Interdev Professional Microsoft Version 6.0 1, 2, 3, 4, 5, 6 $23.49 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

4009AA CLINs 0038AA, 
AB

Software Norton Utilities Symantec Version 2002 1, 2, 3, 4, 5, 6 $2.76 N/A 2.1, 2.2, 2.3 (as defined in Note 4), 15, 
16, 17, 23, 28, 36A, 36B

EXHIBIT D  - SOFTWARE ADDITIONAL SERVICES - MONTHLY SERVICE PRICING 1

The software products listed below provide individual user access to applications.  Prices for software service include installation, future upgrades, maintenance, help desk support, and computer based training
If requirements exist for software services for multiple users they may be aggregated and submitted to the cognizant ACO or the lead ACO if the requirements are for multiple claimants/locations. ACOs will 
negotiate quantity discounts based on the requirements.  
Some restrictions apply to certain software products as indicated by numbered applicable notes.  Those restrictions are as follows:

Note 1.  Applications will be loaded on only one designated NMCI data seat with access and licensing provided to one designated NMCI account user.

Note 2.  Application features and functions will be limited to those provided as part of the standard, commercially available COTs product.  Features or functions that negatively impact Gold Disk operations or IA 
policy will be disabled.  If required, additional functionality may be purchased seperately under CLIN 0029.

Note 3.  The application’s ability to support Information Assurance shall be in accordance with the terms and conditions of the NMCI contract.  Provided, application features and functions will be limited to those 
provided as part of the standard, unmodified, commercially available COTS product.  If required, additional functionality may be purchased separately under CLIN 0029, provided that the additional functionality 
and enhanced software capabalities/features, including but not limited to: IA Support for CAC, PKI, access control, user authentication features, Privacy Act Information protection, Certification and Accreditation 
(C&A), DoD/DoN IA policies and Computer Network Defense 9CND) does not negatively impact Gold Disk operations or IA policy or function.  Any features or functions that negatively impact the Gold Dsik 
operations or IA policy, including any applicable SLA’s, will be disabled.

Note 4. All COTS products made available, will only be provided when based upon standard, unmodified, off-the-shelf software without enhanced capabilities/features.  COTS software will not be disruptive to the 
operation and functionality of the NMCI Gold Disk.

Note 5.  Deployable support will be the same as all other deployable support services.

Note 6.  User support documentation provided as a part of the commercial software package will be provided to the user.  Additional manuals and references must be purchased separately.
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4010AA All Data Seats Collaboration 
Tool

eRoom:
Included in the monthly service price for eRoom are the user 
access license(UAL), installation, server license, server HW to 
store the eRoom data within NMCI, data backup, maintenance 
and management of server, and 24/7 helpdesk support.  A 
separate UAL is required for each named user.  "Named User" 
is every individual person who has a UAL and accesses the 
eRoom workplaces.  An "eRoom Workplace" refers to a specific
location (or series of related locations) on the Network created 
with eRoom software.  eRoom workplaces are designated by a 
unique URL(s) that can be accessed by Named Users that are 
granted permission by the customer’s administrative 
representative.  Workplaces are provided up to equal to 50% of 
the number of named users.  Additional Workplaces are 
provided at an additional charge.  The eRoom Client SW will 
be loaded on the NMCI Gold Disk and will be available from 
any NMCI seat by Named Users.  Each Named User will have 
100MB of shared disk space allocated to their 
eRoom(additional space is available for an additional fee).  

eRoom Version 5.4 2, 3, 4, 5, 6 $32.00 N/A SLA’s: 2.1, 2.2, 2.3 (as defined in Note 
4), 15, 16, 17 (as defined in item 
description), 23, 28, 36A, 36B
SOO’s:  3.1.14, 3.2

 The servers will be dedicated to DoN usage and each server 
may support multiple DoN eRooms.  If a DoN customer 
requires a dedicated server, it would be provided separately at 
an additional charge.  On-Line, web based training is provided 
which includes:  description of the digital workplace, tour of the 
eRoom environment including front page and tool bar and 
eRoom object types, function overview and project exectution 
(drag and drop, version control, access control, search, 
notifications, polling, intercom and presence, notes, routing, 
links, and eRoom monitor), and quick reference sheet to 
facilitate use of the eRoom workplaces.  Virtual classroom 
training, seminar training, or hands on training for eRoom is 
not included in the UAL price but can be purchased as an 
additional priced item.  Technical Account Managers(TAM) will 
be provided to assist in the establishment and management of 
the eRooms.  "Professional Services" are the professional 
services provided by the ISF such as development of 
customized software code, practice templates, or project 
management.  

Professional services are available at an additional charge.  
The number of UALs is assumed between 1000-2500.  The 
service price does not include either manuals or a copy of the 
SW installation disk. 


